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Klasifikace informaci / Information Classification: Vefejné / Public

Smérnice stanovuje zasady udrziteIného rozvoje, které Spole¢nost
uplatiiuje pfi fizeni svych €innosti, vyrobku a obchodnich vztahu.
Vyjadfuje zavazek spolecnosti k odpovédnému podnikani, ochrané
zivotniho prostredi, bezpeCnosti prace, dodrzovani lidskych prav a
etickému jednani.
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2. Rozsah a komunikace / Scope and Communication
2.1. Rozsah / Scope

Smeérnice je zavazna pro vSechny Zaméstnance Spole¢nosti.

V rozsahu odpovidajicim povaze vykonavanych &innosti je smérnice zavazna také pro vSechny

Externi spolupracovniky.

Smérnice se nevztahuje na Dodavatele a Smluvni partnery. Pro tyto subjekty je zavazna

samostatna smérnice SM-NO-002 | Eticky kodex a charta udrzitelného rozvoje pro dodavatele a

smluvni partnery.

The policy is binding for all Employees of the Company.
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To the extent corresponding to the nature of the activities performed, the policy is also binding for all

External collaborators.

This policy does not apply to Suppliers and Business Partners. Such entities are covered by a

separate policy, SM-NO-002 | Eticky kodex a charta udrZitelného rozvoje pro dodavatele a smluvni

partnery (Ethics and Sustainable Development Charter for Suppliers and Business Partners).

2.2. Komunikace a Skoleni /| Communication, training and

awareness

Spole€nost zvefejiiuje tuto smérnici na svém intranetu a webovych strankach v sekci Dokumenty.
Spolecénost pravidelné skoli Pracovniky, na které se smeérnice vztahuje, a jejich znalosti ovéruje.

e Zaznamy o seznameni se se smérnici, o Skoleni i 0 ovéfeni znalosti spravuje manazer
kvality.
e V pfipadé novych Pracovniki probiha seznameni se, skoleni a ovéfovani znalosti v ramci

procesu onboardingu.

The Company publishes this policy on its intranet and website, in the Dokumenty section.
The Company regularly trains Workers covered by the policy and verifies their knowledge.

e Records of Acknowledgement of Understanding with the policy, training, and knowledge
verification are managed by the Quality Manager (Manazer kvality).
e For new Workers, familiarization, training, and knowledge verification take place as part of

the onboarding process.

3. Terminologie / Terminology

ZKRATKA NEBO POJEM / DEFINICE /
ABBREVIATION OR TERM DEFINITION
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Zkratka pro Environmentalni, Socialni a Spravni (anglicky Environmental,
Social, and Governance) faktory. Jedna se o ramec pro hodnoceni udrzitelnosti a
spole¢enské odpovédnosti firem. Spole¢nosti se v souvislosti s ESG zaméfuji na

svUj dopad na Zivotni prostiedi, vztahy se zaméstnanci a komunitou a zpUsob,

ESG jakym jsou fizeny.

ESG An abbreviation for Environmental, Social, and Governance (ESG) factors. It
is a framework used to assess a company'’s sustainability and social
responsibility. In the context of ESG, companies focus on their impact on the
environment, their relationships with employees and the community, and the way
they are governed.

Spole¢nost HAPPY END CZ, a.s. a vSechny jeji dcefiné spole¢nosti, zejména

Spole¢nost HAPPY END spol.sr. o.

Company HAPPY END CZ, a.s. and all its subsidiaries, in particular HAPPY END spol. s
r.o.

VSechny osoby, které vykonavaji ¢innost pro Spole¢nost, bez ohledu na formu
i pravniho vztahu. Zahrnuje zaméstnance, externi spolupracovniky a freelancery
Pracovnik
Work All individuals performing work for the Company, regardless of the form of their
orker
contractual relationship. Includes employees, external collaborators, and
freelancers
Osoba v pracovnim poméru se Spole¢nosti podle zakoniku prace

Zaméstnanec
A person employed by the Company under a labour contract in accordance with

Employee

applicable labour legislation

Externi spolupracovnik

Fyzicka osoba, ktera vykonava ¢innost pro Spole¢nost na zakladé smlouvy o
dilo, smlouvy o spolupraci nebo jiné obdobné smlouvy. Nékdy se ji Fika

freelancer

External Collaborator

An individual performing work for the Company based on a contract for work,
cooperation agreement, or other similar contract. Commonly referred to as a

freelancer

Dodavatel

Pravnicka nebo fyzicka osoba, ktera dodava Spole¢nosti zbozi nebo sluzby na

zakladé obchodni smlouvy nebo v§eobecnych obchodnich podminek (VOP)

Supplier

A legal or natural person supplying goods or services to the Company under a

commercial contract or the General Terms and Conditions (GTC)
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Subjekt, se kterym ma Spole¢nost uzavieny dlouhodoby obchodni nebo servisni

Smluvni partner vztah
Business Partner An entity with which the Company maintains a long-term commercial or service
relationship

4.
4.1.

Principy a zasady / Principles and Standards

Pracovni podminky / Working Conditions

Firma HAPPY END trva zejména na tom, Ze:

netoleruje vdechny formy nelegalni, nucené nebo povinné prace,

netoleruje détskou praci. Firma HAPPY END nesmi zamé&stnavat osoby, které nedosahly
minimalniho véku potfebného pro vykon prace, a nikdy nebude podporovat vyuziti détské
prace s vyjimkou jeji sou€asti oficialniho vladou schvaleného vzdélavaciho programu pro
mladez,

netoleruje Zadnou diskriminaci v zaméstnani a povolani,

dodrzuje platné zékony a pfedpisy tykajici se maximalni pracovni doby a minimalni doby
odpocinku,

dodrzuje platné zakony a pfedpisy upravujici minimalni mzdu

a dodrZuje platné zakony a nafizeni souvisejici s rozvazanim pracovniho vztahu.

HAPPY END shall ensure, inter alia, compliance with the following:

rejection of all forms of illegal, forced or compulsory labour,

rejection of child labour. HAPPY END must not employ persons who have not reached the
minimum age for work, and shall never promote use of child labour, except as a part of an

official government-approved youth education programme,

rejection of any discrimination in respect of employment and occupation,

compliance with applicable laws and regulations governing the maximum working time and
the minimum periods of rest,

compliance with the applicable laws and regulations governing the minimum wage,

and compliance with the applicable laws and regulations relating to employment termination.
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4.2. Etickeé chovani / Ethical Behaviour

Firma HAPPY END se zavazala podnikat na nejvySsi urovni, pokud jde o etické chovani. Eticky kodex
firmy HAPPY END jasné deklaruje jeji pfistup k této problematice. Tyto etické zédsady a dodrzovani
platnych pfedpisu jsou zakladem pro obchodni spolupraci mezi firmou HAPPY END a jejimi

zdkazniky, dodavateli a smluvnimi partnery.

HAPPY END is committed to carry out business at the highest level of ethical conduct. HAPPY END'’s
Code of Ethics clearly declares its attitude to that issue. The ethical principles and compliance with
the applicable regulations are the basis for business cooperation between HAPPY END and its

customers, contractors and contractual partners.

4.3. Ochrana osobnich udaju / Personal Data Protection

Firma HAPPY END se zavazala shromazdovat a zpracovavat veSkeré osobni Udaje v souladu s

aktualnimi zakony a pfedpisy o ochrané udaju.

HAPPY END is committed to collect and process all personal data in accordance with the up-to-date

data protection laws and regulations applicable to data processing.

4.4. Ochrana zivotniho prostredi / Environment Protection

e Firma HAPPY END bude implementovat a/nebo realizovat iniciativy, které pfispivaji k ochrané
zivotniho prostfedi a zmirnéni dopadu na zivotni prostredi.

e Bude omezovat mnozstvi odpadnich material( vznikajicich pfi jejim provozu a zajisti jejich
likvidaci zplisobem ohleduplnym k Zivotnimu prostredi.

e \/yvaruje se pouzivani nebezpecnych latek. V pfipadég, ze neexistuje jejich jina alternativa,
firma HAPPY END zajisti bezpe&nou manipulaci s takovymi latkami a také jejich bezpeénou
likvidaci.

e Firma HAPPY END podporuje vyvoj technologii Setrnych k Zivotnimu prostfedi stejné jako
feSeni pro Usporu energie a recyklaci a implementuje logisticka feSeni, ktera minimalizuji

dopady na zivotni prostfedi (zejména s ohledem na skladovani, prekladku a pfepravu).

e HAPPY END shall implement and/or perform initiatives that contribute to environmental

protection and mitigation of environmental impacts.
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HAPPY END shall limit the amount of waste materials produced by its operations, and shall
ensure their disposal in an environmentally friendly manner.

HAPPY END shall avoid using of hazardous substances. If there is no other alternative for

hazardous substances, HAPPY END shall ensure safe handling of such substances as well
as their safe disposal.

HAPPY END supports the development of environmentally friendly technologies as well as
energy saving and recycling solutions, and implements logistics solutions to minimise

environmental impacts (particularly with regard to storage, transshipment and transport).

Bezpecnost a ochrana zdravi prl praci / Occupational Health

and Safety

Firma HAPPY END zajisti, aby jeji Cinnosti byly bezpeéné pro zdravi zaméstnancu,
dodavatell a uzivatell jejich produktd. Firma HAPPY END zaujima proaktivni pfistup k
otazkam zdravi a bezpec€nosti na pracovisti.

Rizika spojena se svou Cinnosti identifikuje a vyhodnocuje a bud je odstrariuje, nebo
eliminuje.

Dodrzuje povinnosti tykajici se vedeni zaznamu o sledovani zdravi a expozi¢nich limit( pfi
pouZiti karcinogennich, mutagennich nebo reprodukéné toxickych latek (CMR) a azbestu
nebo materialt obsahujicich azbest.

Firma HAPPY END nedodava produkt/smés/chemikalii, ktera by nevyhovovala pozadavkim
pro nakladani s nebezpecnymi latkami.

Firma HAPPY END aktivné pracuje na neustalém zlepSovani bezpecnosti a ochrany zdravi

pfi praci vSech vlastnich zaméstnancl i zaméstnancl zakaznika.

HAPPY END shall ensure that its operations are safe for the health of employees, contractors
and users of its products.

HAPPY END takes a proactive approach to the issues of health and safety at the workplace.
HAPPY END identifies and assesses the risks associated with its activities, and either
removes or eliminates them.

HAPPY END complies with the obligations of record-keeping of health monitoring and
exposure limits when using substances that are carcinogenic, mutagenic or toxic to

reproduction (CMR) and asbestos or asbestos-containing materials.
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e HAPPY END does not supply any products/mixtures/chemicals not meeting the requirements
for handling hazardous substances.
e HAPPY END actively works to continuously improve the occupational health and safety of all

of its employees and employees of its customers.

4.6. Realizace a prubézné zlepsovani / Implementation and

Continuous Improvement

Charta udrzitelného rozvoje tvofi nedilnou sou¢ast dokumentu tykajicich se smluvnich vztah(
uzavienych mezi firmou HAPPY END a jejimi zaméstnanci. Firma HAPPY END vyzaduje od svych
zaméstnancu, Ze se pfihlasi k zasadam uvedenym v tomto dokumentu a Ze je budou uplatfiovat s

cilem zavést podobny pfistup neustalého zlepSovani a dodrzovani platnych predpisa.

The Sustainable Development Charter forms an integral part of the documents relating to the
contractual relationships concluded between HAPPY END and its employees. HAPPY END requires
from its employees accepting the principles specified in this document, and to apply them in order to
implement a similar approach consisting in continuous improvement and compliance with the

applicable regulations.

5. Revize, historie verzi a aktualizace / Revisions,

version history, and updates

Smeérnice je pravidelné pfezkoumavana tak, aby odpovidala potfebam a aktualnimu stavu

Spolecnosti.

The policy is regularly reviewed to ensure that it meets the needs and current status of the Company.

METODY REVIZE / FREKVENCE REVIZE /
REVISION METHODS FREQUENCY OF REVISION

Revizi provadi manazer kvality a CEO v ramci pravidelného | Minimalné jednou ro¢né v ramci prezkoumani QMS.

prezkoumani QMS.
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V rdmci revize ovéfi, Ze obsah smérnice je aktualni, ujisti
se, ze probéhlo pravidelné $koleni Pracovnikl, a udéla

zaznam o revizi.

Revizi iniciuje automaticky se opakujici prednastaveny
ticket v ticketovacim systému Spolecnosti. V ticketu je jako

realizator nastaveny Manazer kvality.

The revision is carried out by the Quality Manager and the
CEO as part of the regular QMS management review.

As part of the revision, they verify that the content of the
policy is up to date, ensure that regular training of the
Workers has been conducted, and make a record of the

review.

Once a year as part of the QMS management review.

The revision is initiated by a recurring pre-configured
ticket in the Company’s ticketing system. The ticket
designates the Quality Manager as the responsible person

for its completion.

Historie revizi:

POSLEDNI REVIZE REVIZI PROVEDL

VYSLEDEK REVIZE, POZNAMKY

23.5.2025 Petr Zona

a Roman Silha

Pravidelna revize v ramci prezkoumani QMS. Dokument je

pro nasledujici obdobi vyhovuijici.

Historie verzi dokumentu:

Verzich.

Verze DATUM ZMENY, POZNAMKY, SCHVALENI
ZMENY
1.0 7.10. 2024 Charta udrzitelného rozvoje je definovana vedenim spole¢nosti a vydana.
2.0 23.10. 2025 Zmény:

e  Dokument jsme prevedli do Sablony smérnice, aby |épe zapadal do QMS.

e  Dokument je nové dvojjazy€ny. V ivodu smérnice uvadime informace o jaz.

e V ¢asti 4.3 Ochrana osobnich udajt jsme upravili, Ze se jedna o zavazek HE.

eV gasti 4.4 Zivotni prostiedi a 4.5 Bezpeénost a ochrana zdravi pfl praci jsme
obsah rozdélili do podbodu.

e V ¢gasti 4.5 Realizace a pribézné zlepsovani jsme odstranili informace o
dodavatelich, protoze ty jsou pokryté dokumentem Eticky kodex a charta

udrzitelného rozvoje pro dodavatele a smluvni partnery.

3.0 31.12. 2025 Zmény:

smérnice vztahuje

e  Doplnili jsme anglicky text do vSech kapitol
e  Doplnili jsme pojmy do kapitoly 3 Terminologie a upravili jsme nazvoslovi

e  Aktualizovali jsme kapitolu 2 Rozsah a komunikace, aby bylo jasné, na koho se
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Aktualizovali jsme informace v kapitole 5 Revize, historie verzi a aktualizace, jak

probihaji revize
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