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Klasifikace informaci: Verejné

Smeérnice stanovuje zavazné minimalni standardy etického chovani,
odpovédného podnikani, BOZP, ochrany Zivotniho prostfedi, lidskych
prav a souladu s pravnimi pfedpisy pro vSechny Dodavatele, Smluvni
partnery a jejich subdodavatele SpolecCnosti, v€etné povinnosti tyto
pozZadavky prokazovat, uplatnit v celém dodavatelském fetézci a
umoznit jejich kontrolu.

This policy sets binding minimum standards of ethical conduct,
responsible business, occupational health and safety, environmental
protection, human rights, and legal compliance for all Suppliers,
Business Partners, and their subcontractors engaged by the Company,
including the obligations to demonstrate compliance, cascade these
requirements throughout the supply chain, and permit their verification.
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2. Rozsah a komunikace / Scope and Communication

2.1.

Rozsah / Scope

Smérnice je zavazna pro vSechny Dodavatele a Smluvni partnery Spole¢nosti.

Dodavatelé a Smluvni partnefi musi v souladu se vSemi zasadami uvedenymi v kapitole 4 Principy a

zasady dodrzovat alespori:

zasady VSeobecné deklarace lidskych prav od Organizace spojenych narodu,

z&kladni umluvy Mezinarodni organizace prace,

hlavni zdsady Organizace pro hospodaiskou spolupraci a rozvoj (OECD),

pravidla chovani Mezinarodni obchodni komory (ICC)

a zasady vSech dalSich relevantnich mezinarodnich umluv a narodnich a mistnich predpisu,

které se vztahuji na jejich ¢innosti v zemi/zemich, ve kterych pusobi.

Smérnice se nevztahuje na Zaméstnance a Externi spolupracovniky Spole¢nosti. Pro né plati
samostatné smérnice SM-IT-QMS-004 | Eticky kodex a SM-IT-QMS-005 | Charta udrzitelného

rozvoje.

The policy is binding on all Suppliers and Business Partners of the Company.

In accordance with all principles set out in Section 4 Principles and Guidelines, Suppliers and

Business Partners must, at a minimum, comply with:

the principles of the Universal Declaration of Human Rights of the United Nations,
the fundamental conventions of the International Labour Organization (ILO),

the key principles of the Organisation for Economic Co-operation and Development
(OECD),

the rules of conduct of the International Chamber of Commerce (ICC),

and the principles of all other relevant international conventions and national and local

regulations applicable to their activities in the country/countries in which they operate.
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This policy does not apply to Employees and External Collaborators of the Company. They are
covered by a separate policies, SM-IT-QMS-004 | Eticky kodex and SM-IT-QMS-005 | Charta

udrzitelného rozvoje.

2.2. Komunikace a Skoleni /| Communication, training and
awareness

Spole¢nost zvefejfiuje tuto smérnici na svém intranetu a webovych strankach (v sekci

Dokumenty).

Spole¢nost zajistuje, aby byli Dodavatelé a Smluvni partnefi, na které se smérnice vztahuije,
seznameni s jejim obsahem a aby své seznameni potvrdili. Zaznamy o seznameni se se smérnici

spravuje manazer kvality.

Dodavatele o smérnici informujeme ve VSeobecnych obchodnich podminkach (VOP), které

dostavaji jako pfilohu kazdé objednavky.

The Company publishes this policy on its intranet and website (in the Dokumenty section).

The Company ensures that Suppliers and Business Partners within scope are acquainted with its
contents and confirm their acknowledgement. Records of such acknowledgements are

administered by the Quality Manager (Manazer kvality).

Suppliers are informed about the policy in the General Terms and Conditions (GTC), which they

receive as an attachment to each purchase order.

3. Terminologie / Terminology

ZKRATKA NEBO POJEM / DEFINICE /
ABBREVIATION OR TERM DEFINITION

Pravnicka nebo fyzicka osoba, ktera dodava Spole¢nosti zbozi nebo sluzby na

Dodavatel zakladé obchodni smlouvy nebo vSeobecnych obchodnich podminek (VOP)

Supplier A legal or natural person supplying goods or services to the Company under a

commercial contract or the General Terms and Conditions (GTC)
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Fyzicka osoba, ktera vykonava ¢innost pro Spole¢nost na zakladé smlouvy o
dilo, smlouvy o spolupraci nebo jiné obdobné smlouvy. Nékdy se ji fika
Externi spolupracovnik freelancer
External Collaborator An individual performing work for the Company based on a contract for work,
cooperation agreement, or other similar contract. Commonly referred to as a
freelancer
VSechny osoby, které vykonavaji ¢innost pro Spole¢nost, bez ohledu na formu
pravniho vztahu. Zahrnuje zaméstnance, externi spolupracovniky a freelancery
Pracovnik
Work All individuals performing work for the Company, regardless of the form of their
orker
contractual relationship. Includes employees, external collaborators, and
freelancers
Subjekt, se kterym ma Spolecnost uzavieny dlouhodoby obchodni nebo
Smluvni partner servisni vztah
Business Partner An entity with which the Company maintains a long-term commercial or service
relationship
Spole¢nost HAPPY END CZ, a.s. a vSechny jeji dcefiné spolecnosti, zejména
Spole¢nost HAPPY END spol.sr. o.
Company HAPPY END CZ, a.s. and all its subsidiaries, in particular HAPPY END spol. s
r.o.
. Osoba v pracovnim poméru se Spole¢nosti podle zakoniku prace
Zaméstnanec
A person employed by the Company under a labour contract in accordance with
Employee . s
applicable labour legislation

4. Principy a zasady etiky a udrzitelného rozvoje /

Ethics and Sustainability Principles and Standards
4.1. Standardy v oblasti prace / Labour Standards

Dodavatelé a Smluvni partnefi spole¢nosti HAPPY END jsou zejména povinni dodrzovat nasledujici

zasady:

e Odstranéni vSech forem nelegalni, nucené nebo povinné prace.
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e QOdstranéni détské prace: Dodavatelé a Smluvni partnefi spole¢nosti HAPPY END nesmi
zameéstnavat osoby, které nedosahly minimalniho véku pozadovaného pro vykon prace, a
nikdy nesmi podporovat vyuzivani détské prace, s vyjimkou ucasti v oficialnich, viadou
schvalenych vzdélavacich nebo u&fiovskych programech pro mladez.

e Odstranéni jakékoli diskriminace v oblasti zaméstnani a povolani.

e Dodrzovani platnych pravnich predpis( a nafizeni tykajicich se maximalni délky pracovni
doby a minimalniho poctu dnd odpoginku.

e Dodrzovani platnych pravnich predpisl a nafizeni tykajicich se minimalni urovné mzdy.

e Respektovani svobody sdruzovani zaméstnancu v souladu s platnymi pravnimi pfedpisy.

e Dodrzovani platnych pravnich predpisl a nafizeni tykajicich se propousténi zaméstnancu.

Dodavatelé a Smiuvni partnefi nesmi tolerovat zadnou formu obtéZovani, Sikany, fyzického trestani
nebo jiného ponizujiciho €i zastradujiciho zachazeni s Pracovniky. Jsou povinni zajistit bezpeéné a

dUstojné pracovni prostfedi zalozené na respektu.

Dodavatelé a Smluvni partnefi musi zajistit rovné prilezitosti a nesmi diskriminovat na zakladé
pohlavi, véku, zdravotniho stavu nebo zdravotniho postiZeni, etnického ¢i narodnostniho pavodu,
naboZenského vyznani, sexualni orientace, politického nazoru nebo jiného statusu chranéného

pfisludnymi pravnimi pfedpisy.

HAPPY END'’s Suppliers and Business Partners shall in particular comply with the following:

e Elimination of all forms of illegal, forced or compulsory labour;

e Elimination of child labour: HAPPY END’s Suppliers and Business Partners shall not employ
persons not having reached the minimum age required for work and shall never support the
use of child labour, except as part of an official government approved educational youth
training scheme;

e Elimination of discrimination of any kind in respect of employment and occupation;

e Compliance with applicable laws and regulations related to maximum working hours and
minimum days of rest;

e Compliance with applicable laws and regulations related to the minimum level of wage;

e Respect for freedom of association for their employees, in compliance with applicable laws;

e Compliance with applicable laws and regulations related to layoff.
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Suppliers and Business Partners must not tolerate any form of harassment, bullying, physical
punishment or any other degrading or intimidating treatment of Workers. They are required to provide

a safe and dignified working environment based on mutual respect.

Suppliers and Business Partners must ensure equal opportunities and must not discriminate on the
basis of gender, age, health condition or disability, ethnic or national origin, religion, sexual orientation,

political opinion or any other status protected by applicable laws.

4.2. Zavazek k integrité /| Commitment to Integrity

Spole¢nost je pevné zavazana k tomu, ze bude podnikat s nejvy$Si mirou integrity. Tento Eticky kodex
a charta udrzitelného rozvoje je kliCovym nastrojem k zajisténi spravného jednani a uspé&sného
obchodniho vztahu s naSimi Dodavateli a Smluvnimi partnery. Dodavatelé a Smluvni partnefi
Spole€nosti musi striktné dodrZovat vSechny platné pravni poZadavky souvisejici s jejich €innosti a
obchodnim prostfedim a také zavazky Spolecnosti plynouci z mezinarodnich umluv. Tyto etické a
compliance principy se uplatnuji pfi fizeni veskerych interakci mezi Spole¢nosti a jejimi Dodavateli a

Smluvnimi partnery.

Company has a firm commitment to conducting business with the highest level of integrity. This Ethics
and Sustainable Development Charter is essential to ensure proper conduct and a successful
business relationship with our Suppliers and Business Partners. Company’s Suppliers and Business
Partners shall strictly comply with all applicable legal requirements related to their activities and
business environment and with Company’s commitments to international conventions. These Ethics &
Compliance principles will be applied to the management of interactions between Company and its

Suppliers and Business Partners.

4.3. Predchazeni korupci a uplatkaistvi / Prevention of Corruption
and Bribery

Spole¢nost zakazuje vS§echny nezakonné platby a praktiky. Odmita korupci ve v§ech svych

obchodnich transakcich a je plné odhodlana dodrzovat vSechny platné protikorupéni zakony a

predpisy v zemich, ve kterych plsobi. Uplatky, provize ,bokem* (kickbacks) a prani $pinavych penéz

jsou pfisné zakazany. Uplatek nebo ,kickback” je poskytnuti nebo pfijeti penéz, poplatku, provizi,
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kreditd, dar(, vyhod nebo jakékoli jiné hodnoty pfimo &i nepfimo vyménou za zvyhodnéné zachazeni.

Ocekava se, ze Dodavatelé budou pfi svém podnikani dodrzovat stejné zakazy a zasady.

Company prohibits all unlawful payments and practices. We reject corruption in all of our business
transactions and we are fully committed to complying with all applicable anti-corruption laws and
regulations in the countries where we are present. Bribes, kickbacks and money laundering are strictly
prohibited. A bribe or kickback is the giving or accepting of money, fees, commissions, credits, gifts,
favours, or anything of value that is either directly or indirectly provided in return for favourable

treatment. We expect our Suppliers to adhere to these same prohibitions when conducting business.

4.4. Dary a pohostinnost / Gifts and Hospitality

Dodavatelé a Smluvni partnefi by se méli zdrzet nabizeni dart a pohostinnosti Zaméstnancim
Spolecnosti. Spole¢nost odmitne vSechny dary a formy pohostinnosti, které nejsou pfiméfené,
skromné a symbolické, které nejsou pfilezitostné, transparentni a které nelze vhodnym zptisobem

opétovat.

Suppliers and Business Partners should refrain from offering gifts and hospitality to Company
Employees. Company will refuse all gifts and hospitality that are not of reasonable, modest and

symbolic value, nor occasional, transparent and cannot be reciprocated.

4.5. Stiet zajm0 / Conflicts of Interest

Ke stfetu zajma dochazi v situaci, kdy soukromé zajmy zasahuji — nebo se zda, Ze zasahuji — do
zajmu Spolecnosti. Dodavatelé musi zajistit, aby sva obchodni rozhodnuti opirali o potfeby své
spolec¢nosti, nikoli o osobni zajmy svych zaméstnancu, zajmy rodiny &i pratel nebo jakykoli jiny divod,
ktery vytvari konflikt a mdze ovlivnit objektivitu kterékoliv ze stran. Jakékoli osobni obchodni vztahy,
které maze Dodavatel nebo jeho spole¢nost mit se Zaméstnancem, Dodavatelem, zakaznikem nebo

konkurentem Spole¢nosti, nesmi nikdy ovlivnit rozhodnuti, ktera €ini jménem Spole¢nosti.
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A conflict occurs when your private interests interfere — or appear to interfere with the interests of
Company. Your company should base its business decisions on your company’s needs, rather than
on the personal interests of your employees, the interests of family or friends, or any other reason that
creates a conflict which could impact either party’s objectivity. In this regard, be aware that any
personal business relationships that you or your company may have with an employee, supplier,

customer or competitor of Company should never influence the decisions you make on our behalf.

4.6. Dodrzovani soutézniho prava / Compliance with Competition

Law

Pravidla hospodarské soutéze (soutézni pravo) zajistuji, aby spolecnosti na trhu soutézily férovym
zpusobem. Jakakoli dohoda s konkurenty, jejimz ucelem nebo dusledkem je sjednavani cen,
ovliviiovani nebo naruSovani vybérovych fizeni, rozdélovani trhli nebo zakaznikl, omezovani vyroby

nebo bojkotovani zakaznika ¢i Dodavatele, je zakazana.

Competition laws ensure that companies compete fairly in the market. Any agreement with
competitors that has the purpose or effect of fixing prices, distorting a bidding process, sharing

markets or customers, limiting production or boycotting a customer or supplier is prohibited.

4.7. Ochrana osobnich udaji / Data Privacy

Vsichni Dodavatelé se zavazuji shromazdovat a zpracovavat veskeré osobni Udaje v souladu s touto
smérnici, platnymi pravnimi pfedpisy na ochranu osobnich udaji a dal$imi regulaénimi poZadavky

vztahujicimi se ke zpracovani téchto udaja v konkrétni jurisdikci, ve které jsou sluzby poskytovany.

Dodavatelé a Smiuvni partnefi jsou povinni dodrzovat zejména Nafizeni (EU) 2016/679 (GDPR) a
prislusné narodni pravni pfedpisy na ochranu osobnich Udaji. Musi zajistit zakonnost zpracovani,
transparentnost vUci subjektdm udaju, minimalizaci rozsahu zpracovavanych udaji a omezeni doby

uchovavani osobnich udaji na nezbytné minimum.

Dodavatelé a Smluvni partnefi musi zavést vhodna technicka a organizacni opatfeni k zajisténi
dlvérnosti, integrity a dostupnosti osobnich udajl, v€etné ochrany pfed neopravnénym nebo

nezakonnym zpracovanim, nahodnou ztratou, zni¢enim ¢i poSkozenim. Na vyzadani Spole¢nosti jsou
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povinni dolozit zakladni informace o svych pravidlech zpracovani osobnich Udaji a bezpe&nostnich

opatfenich.

All Suppliers will undertake to collect and process all personal data in compliance with this policy,
current data protection laws and regulations applicable to the processing of this data in the specific

jurisdiction where services are provided.

Suppliers and Business Partners are required to comply in particular with Regulation (EU) 2016/679
(GDPR) and applicable national data protection laws. They must ensure the lawfulness of processing,
transparency towards data subjects, minimisation of the personal data processed and limitation of

storage periods to what is strictly necessary.

Suppliers and Business Partners must implement appropriate technical and organisational measures
to ensure the confidentiality, integrity and availability of personal data, including protection against
unauthorised or unlawful processing and against accidental loss, destruction or damage. Upon the
Company’s request, they are required to provide basic information on their data processing rules and

security measures.

4.8. Zivotni prostiedi / Environment

Spole¢nost a jeji Dodavatelé a Smluvni partnefi jsou zavazani k neustalému zlepSovani svého
environmentalniho profilu a ke snizovani dopadu na pfirodni zdroje. VSichni Dodavatelé a Smluvni
partnefi musi zavést ucinné systémy environmentalniho fizeni v souladu s mezinarodné uznavanymi

standardy, jako je ISO 14001, nebo s rovhocennymi narodnimi smérnicemi.
Jsou zejména povinni:

e Minimalizovat tvorbu odpadu a zajistit jeho spravné tfidéni, recyklaci a environmentalné
Setrnou likvidaci vSech odpadnich materiald.

e SniZovat spotfebu energie a vody, kde je to vhodné stanovovat méfitelné cile pro jejich
snizeni a podporovat vyuzivani obnovitelnych zdrojii energie.

e \/yhybat se pouzivani nebezpecnych latek nebo je nahrazovat vSude tam, kde je to technicky
mozné, a zajistit bezpecnou manipulaci, skladovani a likvidaci vSech takovych latek.

e \yvijet a pouzivat environmentalné Setrné technologie, stejné jako udrzitelna feseni baleni,

dopravy a logistiky za i¢elem minimalizace emisi uhliku.
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e Pravidelné (alespon jednou ro¢né€) monitorovat a vykazovat své environmentalni vysledky a
spolupracovat se Spole¢nosti v ramci auditli, programu zlep$ovani a iniciativ zaméfenych na

budovani kapacit.

Spole¢nost povzbuzuje vSechny Dodavatele a Smluvni partnery, aby zvySovali povédomi svych
zameéstnancu o ochrané zivotniho prostfedi a sdileli osvéd¢ené postupy a inovace, které podporu;ji

udrzitelny rozvoj.

Company and its Suppliers and Business Partners are committed to continuously improving their
environmental performance and reducing their impact on natural resources. All Suppliers and
Business Partners shall implement effective environmental management practices in line with

internationally recognized standards such as ISO 14001 or equivalent national guidelines.
They shall:

e Minimize waste generation and ensure proper segregation, recycling, and environmentally
responsible disposal of all waste materials.

e Reduce energy and water consumption, set measurable reduction targets where applicable,
and promote the use of renewable energy sources.

e Avoid or substitute hazardous substances wherever technically possible and ensure the safe
handling, storage, and disposal of any such materials.

e Develop and apply environmentally friendly technologies, as well as sustainable packaging,
transportation, and logistics strategies to minimize carbon emissions.

e Monitor and report environmental performance at least annually and cooperate with Company

in audits, improvement programs, and capacity-building initiatives.

Company encourages all Suppliers and Business Partners to raise employee awareness on
environmental protection and to share best practices and innovations that support sustainable

development.
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4.9. Bezpeclnost a ochrana zdravi pfi praci / Occupational Health
And Safety

Dodavatelé a Smluvni partnefi Spole€nosti musi zajistit, aby jejich Cinnosti byly bezpe&né pro zdravi
jejich zaméstnancd, jejich vlastnich obchodnich partnerd a uzivatell jejich vyrobkd. Dodavatelé a
Smluvni partnefi Spole¢nosti musi zaujmout proaktivni pfistup k otazkam bezpecénosti a ochrany

zdravi pfi praci.

Rizika spojena s jejich Cinnosti musi byt identifikovana, vyhodnocena a nasledné bud odstranéna,
nebo vhodnym zplsobem minimalizovana. Dodavatelé a Smluvni partnefi Spole¢nosti musi
dodrzovat specifické povinnosti a dalSi opatfeni tykajici se sledovani zdravotniho stavu, vedeni
zaznamu a expozi¢nich limitd pfi praci s karcinogennimi, mutagennimi a reprodukci toxicky

ovliviujicimi latkami (CMR) a s azbestem nebo materialy obsahujicimi azbest.

Dodavatelé a Smiuvni partnefi Spole¢nosti nesmi dodavat zadny produkt / smés / chemickou latku,
ktera neni v souladu s pozadavky Spolecnosti na nebezpecné latky. Spole¢nost aktivné pracuje na
neustalém zvySovani bezpecnosti vSech osob pracujicich v jejich provozech i na pracovistich jejich

zakaznikl.

Company’s Suppliers and Business Partners shall ensure that their activities are safe for the health of
their employees, their own business partners and the users of their products. Company’s Suppliers

and Business Partners shall adopt a proactive attitude to health and safety issues.

Risks linked to their activity shall be identified, evaluated and either eliminated or mitigated.
Company’s Suppliers and Business Partners shall respect specific obligations as well as other
measures referring to health monitoring record keeping and exposure limits from the use of
Carcinogenic, Mutagenic and Reprotoxic substances (CMR) and Asbestos or material containing
Asbestos.

Company’s Suppliers and Business Partners shall not supply any product / mixture / chemical that
would not comply with Company’s hazardous substances requirements. Company is working actively

to continuously improve the safety of all people working on its sites or the site of its customers.
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4.10. Implementace, neustalé zlepSovani a ochrana oznamovatell /
Implementation, Continuous Improvement And Whistleblower

Protection

Tento Eticky kodex a charta udrzitelného rozvoje tvofi nedilnou sou¢ast vSech smluvnich dokumentt

uzaviranych mezi Spole¢nosti a jejimi Dodavateli a Smluvnimi partnery.

Spoleénost pozaduje, aby jeji Dodavatelé a Smluvni partnefi timto prohlasili a zarugili, ze budou
principy obsazené v tomto Etickém kodexu a charté udrzitelného rozvoje predavat (cascade) dale
svym vlastnim dodavatellim a obchodnim partnerm a Ze zavedou podobny pFistup k neustalému

zlepSovani a zajisténi souladu (compliance).

Dodavatelé a Smluvni partnefi musi zavést divéryhodny a snadno dostupny mechanismus, ktery
umozni Pracovniklim a dal$im dotéenym osobam bezpe¢né oznamovat podezfeni na poruseni tohoto
Etického kodexu a charty udrzitelného rozvoje nebo souvisejicich pravnich predpisu. Tento

mechanismus muze zahrnovat anonymni kanaly, pokud to pravni pfedpisy umozriuiji.

Dodavatelé a Smluvni partnefi nesmi uplatnit zadna odvetna opatfeni (napf. vypovéd, zhorSeni
pracovnich podminek, Sikanu) vici osobam, které v dobré vife upozorni na skute¢né nebo domnélé

poruseni tohoto Etického kodexu a charty udrzitelného rozvoje.

This Ethics and Sustainable Development Charter constitutes an integral part of all contractual
documents entered into between Company and its Suppliers and Business Partners. Company
requires its Suppliers and Business Partners to hereby represent and warrant to cascade the
principles contained in this Ethics and Sustainable Development Charter to their own suppliers and

business partners and to implement a similar continuous improvement and compliance approach.

Suppliers and Business Partners must establish a reliable and easily accessible mechanism that
enables Workers and other relevant stakeholders to safely report suspected breaches of this Ethics
and Sustainability Charter or related legal requirements. This mechanism may include anonymous

reporting channels where permitted by law.

Suppliers and Business Partners must not take any retaliatory action (such as dismissal, deterioration
of working conditions or harassment) against individuals who, in good faith, raise concerns or report

actual or suspected violations of this Ethics and Sustainability Charter.
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4.11. Disledky nedodrzeni a napravna opatieni (CAP) /
Consequences of Non-Compliance and Corrective and

Preventive Actions (CAP)

Spole¢nost uplatfiuje princip fizeni rizik v dodavatelském fetézci. Dodavatele a Smluvni partnery
muZze klasifikovat podle miry rizika (napfiklad podle zemé pusobeni, typu dodavanych vyrobkd nebo
sluzeb, objemu spoluprace, vysledkll pfedchozich hodnoceni nebo auditll) a na zakladé toho
stanovovat rozsah pozadovanych informaci a hloubku provéfovani souladu s timto Etickym kodexem

a chartou udrzitelného rozvoje.

Spole¢nost je opravnéna u vybranych Dodavateld a Smluvnich partnert provadét hodnoceni nebo
audit pInéni tohoto Etického kodexu a charty udrzitelného rozvoje, a to formou dotaznikd,
prezkoumani dokumentace nebo navstévou na misté. Dodavatelé a Smluvni partnefi jsou povinni s
témito hodnocenimi a audity spolupracovat a na zakladé vysledkl pfijmout pfiméfena napravna a

preventivni opatfeni.

V pfipadé zavazného nebo opakovaného poruseni tohoto Etického kodexu a charty udrzitelného
rozvoje si Spolecnost vyhrazuje pravo pozastavit spolupraci s Dodavatelem nebo Smiluvnim

partnerem, omezit rozsah spoluprace nebo ukoncit pfislusnou smlouvu.

Spole¢nost mlize po Dodavatelich a Smluvnich partnerech poZadovat predloZeni a realizaci
napravného a preventivniho planu (Corrective and Preventive Action Plan — CAP) s jasné
stanovenymi terminy a odpovédnostmi. Pokud Dodavatel nebo Smluvni partner tato opatfeni v

dohodnutych IhGtach neprovede, mize Spole¢nost pfistoupit k ukon€eni smluvniho vztahu.

The Company applies a risk-based approach in managing its supply chain. Suppliers and Business
Partners may be classified according to their risk level (for example based on country of operation,
type of products or services supplied, volume of business, results of previous assessments or audits)
and, on this basis, the Company may define the scope of required information and the depth of due

diligence regarding compliance with this Ethics and Sustainability Charter.

The Company is entitled to carry out assessments or audits of selected Suppliers and Business
Partners with respect to their compliance with this Ethics and Sustainability Charter, including by
means of questionnaires, document reviews or on-site visits. Suppliers and Business Partners are
required to cooperate with such assessments and audits and to implement appropriate corrective and

preventive measures based on the results.
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In the event of a serious or repeated breach of this Ethics and Sustainability Charter, the Company
reserves the right to suspend cooperation with the Supplier or Business Partner, restrict the scope of

cooperation or terminate the relevant contract.

The Company may require Suppliers and Business Partners to submit and implement a Corrective
and Preventive Action Plan (CAP) with clearly defined deadlines and responsibilities. If the Supplier or
Business Partner fails to implement such measures within the agreed timeframes, the Company may

proceed to terminate the contractual relationship.

5. Revize, historie verzi a aktualizace / Revisions,

version history, and updates

Smeérnice je pravidelné pfezkoumavana tak, aby odpovidala potfebam a aktualnimu stavu a

pozadavkim Spole¢nosti.

The policy is regularly reviewed to ensure that it meets the needs and current status and requirements

of the Company.

METODY REVIZE /
REVISION METHODS

FREKVENCE REVIZE /
FREQUENCY OF REVISION

Revizi provadi manazer kvality, manazer Nakupniho
oddéleni (Head of Purchasing) a CEO v ramci pravidelného

prezkoumani QMS.

V rédmci revize ovéfi, Ze obsah smérnice je aktualni, a ujisti
se, ze Dodavatelé a Smluvni partnefi, na které se smérnice
vztahuje, byli seznameni s jejim obsahem a své seznameni

potvrdili.

The revision is carried out by the Quality Manager,
Purchasing Manager (Head of Purchasing) and the CEO as

part of the regular QMS management review.

As part of the revision, they verify that the content of the
policy is up to date and ensure that Suppliers and Business
Partners within scope are acquainted with its contents and

have confirmed their acknowledgement.

1x ro¢né v ramci pfezkoumani QMS.

Revizi iniciuje automaticky se opakujici prednastaveny
ticket v ticketovacim systému Spolecnosti. V ticketu je jako

realizator nastaveny Manazer kvality.

Once a year as part of the QMS management review.

The revision is initiated by a recurring pre-configured
ticket in the Company’s ticketing system. The ticket
designates the Quality Manager as the responsible person

for its completion.
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POSLEDNI REVIZE REVIZI PROVEDL VYSLEDEK REVIZE, POZNAMKY
23.5.2025 Petr Zona Pravidelna revize v rdmci pfezkoumani QMS. Dokument je
Michael Riemer pro nasledujici obdobi vyhovujici.
a Roman Silha
14.11. 2025 Petr Zona Mimoradna revize v ramci celkové revize ESG
Michael Riemer dokumentace. Viz zmény ve verzi 3.0.

a Roman Silha

Historie verzi dokumentu:

Verze DATUM ZMENY, POZNAMKY, SCHVALENI
ZMENY
1.0 17.10. 2024 Eticky kodex a charta udrzitelného rozvoje pro dodavatele a smluvni partnery je definovan
vedenim spole¢nosti a vydan.

2.0 23.10. 2025 Zmény:
e  Dokument jsme prevedli do Sablony smérnice, aby |épe zapadal do QMS.
eV Uvodu smérnice uvadime informace o jaz. verzich.
e V ¢Casti 2 Rozsah, komunikace a zverejnéni upfesnujeme, jak o smérnici

informujeme dodavatele.

e  Text dokumentu se nezménil.

3.0 7.11.2025 Zmény:

eV zahlavi je nové uvedeny typ dokumentu (smérnice).

e  Termin Contractors nahrazujeme v celém dokumentu terminem Business
Partners. V ¢estiné ponechavame vyraz Smluvni partnefi.

e  Zestrucnili jsme popis smérnice

e  Doplnili jsme terminy do kapitoly 3. Terminologie.

e  Dokument je nové dvojjazy¢ny

e  Kapitolu 4 Principy a zasady etiky a udrziteIného rozvoje jsme prepracovali a

rozsifili
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